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Terms & Conditions 
Promotions & Special offers. 

 

 

 

1. These terms and conditions supersede any others stipulated on offers 

Promoted by Surrey Quays Dental Practice. 

2. Although Surrey Quays Dental Practice Ltd (hereafter known as ‘the 

Company’) may promote offers, we reserve the right to refuse or 

withdraw any promotion or special offer without prior notice. 

3. Whilst every care is taken of vouchers provided to us, the Company 

accept no liability for loss or damage, or consequential loss or 

damage, whilst vouchers are in transit or on our premises. 

4. When the client has requested to receive further information about 

the 

Company products or services or information over our website we will 

ask for certain personal information to carry out this request such as 

name, 

title, company or organisation name, work or home address and work 

phone. 

This information is stored only by the Company as a means of carrying 

out 

the client’s request and to improve our service to our clients and will 

not be 

disclosed to any third party. 

5. The Company shall be under no liability if it shall be unable to carry 

out 

any provision of the special offer or promotion for any reason beyond 

its reasonable control including (without limiting the foregoing): Act of 

God; legislation; war; fire; flood; drought; inadequacy or unsuitability of 

any instructions, electronic file or other data or information supplied by 

the client; failure of power supply; lock-out, strike or other action taken 

by employees in contemplation or furtherance of a dispute; or owing 

to any inability to procure vouchers required for the performance of 

the offer. During the continuance of such a contingency the client 

may by written notice to the company elect to terminate the offer. 

6. The Company shall not accept liability for consequential loss or 

damage 

resulting from error or delay however caused. 

7. The promotional discount is only available for Orthocaps aligner 

promotion enabled.  

 The promotion or special offer is not available to staff, their friends 

or members of their family.  
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 Promotional or special offers are only available while vouchers 

last.  

 Promotional or special offers are non transferable, not for resale, 

and not redeemable for cash.  

 Promotional discounts are good only for specific products 

featured.  

 If your referred friend does not proceed with treatment relating to 

the promotion or special offer you will not receive the promotion 

or special offer as stipulated on the refer a friend card. 

8. Promotions or special offers can only be claimed while the 

promotion or special offer is running and may be time limited as 

stipulated by the Company. 

9. Delivery/collection dates are not guaranteed unless specifically 

stated in 

writing and such guarantees may incur additional charges at the 

clients request. 

10. Carriage arranged by the Company on behalf of the client will be 

charged accordingly unless otherwise agreed. Once vouchers have 

been despatched, the Company cannot be held responsible for late 

deliveries. vouchers are deemed to be delivered once inside the 

destination building. The risk in vouchers delivered shall pass to the 

client on delivery. 

11. These conditions and all other express and implied terms of the 

contract shall be governed in accordance with the laws of England. 
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